CSCORE’s Annual Review of Research: Identifying Best Practices for Counseling in Schools by Griffith, Cat et al.
University of Massachusetts Amherst 
ScholarWorks@UMass Amherst 
EBSCC Conference Presentations 
CSCORE: Ronald H. Fredrickson Center for 
School Counseling Outcome Research & 
Evaluation 
2018 
CSCORE’s Annual Review of Research: Identifying Best Practices 
for Counseling in Schools 
Cat Griffith 
Scott Greenspan 
Carey Dimmitt 
Follow this and additional works at: https://scholarworks.umass.edu/cscore_ebscc_presentations 
CSCORE’s ANNUAL 
REVIEW  OF  
RESEARCH: Iden t ify ing  
Best  Pract ices for 
Counseling  in  Schools 
Catherine Griffit h , Ph .D., Scot t  Greenspan, M.S., & Carey Dim m it t , Ph .D. 
The Ronald  H. Fred rick son   
Cen t er for School 
Counseling  Ou t com e 
Research  & Evaluat ion  at  
Un iversit y of  Massachuset t s 
Am herst  
(CSCORE) 
W HO W E ARE 
w w w . cscor.org  

SESSION GOALS 
● Review  im portan t  school counseling  outcom e research  
and evaluat ion  pub lished in  the past  year focused on  the 
academ ic, personal/social, and  career dom ains 
 
● Priorit ize relevant  in form at ion for evidence-based pract ice 
in  school counseling  
 
● Provide resources to help  you in  your w ork as a school 
counselor/counselor educator 
SESSION OVERVIEW  
● Discuss school counseling  related  research  research  that  
has been pub lished th is past  year  
 
● Priorit ize relevant  in form at ion for evidence-based pract ice 
in  school counseling  
 
● Provide resources to help  you in  your w ork as a school 
counselor/counselor educator 
W HAT W E LOOK FOR IN A 
STUDY 
● Estab lished  causalit y (baseline data and  con t rol g roup) 
● Large sam ple size 
● Validated  inst rum entat ion  
● Beyond self-report  data 
● Appropriate/robust  analysis 
● Effect  Size (stat ist ical sign ificance vs. p ract ical sign ificance) 
● Last ing  Effect  (post -post  tests) 
● Sign ificance for school counseling  p ract it ioners 
RIGOROUS  RESEARCH OVERVIEW  
● Lem berger, Carbonneau, Selig , & Bow ers (2018). The role of social–
em ot ional m ed iators on  m idd le school students’ academ ic 
g row th  as fostered  b y an  evid en ce‐b ased  in terven tion . 
 
M a rtin ez, B a k er, & You n g  (20 17). P rom otin g  c a ree r a n d  c olleg e 
rea d in ess, a sp ira tion s, a n d  self‐effic a c y: C u rric u lu m  fie ld  test. 
 
● S a rg en t, J ou riles , R osen fie ld , & M c D on a ld  (20 17). A  h ig h  sc h ool-
b a sed  eva lu a tion  of Ta k eC AR E , a  vid eo b ysta n d er p rog ra m  to 
p reven t a d olesc en t re la tion sh ip  violen c e. 
Lem berg er, Carbonneau , Selig , & 
Bow ers (2018). The role of  social–
em ot ional m ed iat ors on  m idd le 
school st uden t s’ academ ic g row t h  as 
fo ste red  b y  a n  ev id en ce‐b ased  
in t erven t ion . 
STUDY OVERVIEW  & RESEARCH 
QUESTIONS 
● Student  Success Skills is a classroom -w ide social-em ot ional learn ing  
in terven t ion  that  has dem onst rated  posit ive effects in  p rom ot ing  
learn ing  st rateg ies and  posit ive at t it udes 
 
h t tp ://studentsuccessskills.com / 
 
 
STUDY OVERVIEW  & RESEARCH 
QUESTIONS 
● Authors asked: 
 
○ W hat  is t he effect  of t im e on  student  ach ievem ent  in  m ath  and 
read ing? (g row th)   
 
○ Did  SSS in fluence students’ ach ievem ent  g row th  in  m ath  and/or 
read ing?  
 
○ Do m easures of execut ive funct ion ing  and connectedness m ed iate 
the relat ionsh ip  betw een SSS and ach ievem ent  g row th  in  m ath  
and/or read ing? 
 
○ How  does ach ievem ent  g row th  for in tervent ion  g roup com pare to 
cont rol g row  and average expected  g row th? 
 
STUDY OVERVIEW  & RESEARCH 
QUESTIONS 
 
● A u th ors em p loyed  a  th ree-level c lu ster 
ra n d om ized  c on trol d esig n : (1) Tim e w ith in  
stu d en ts, (2) S tu d en ts n ested  w ith in  
c la ssroom s, a n d  (3) in terven tion  d elivered  a t 
c la ssroom  level.  
 
● N =193; m id d le  sc h oole rs  a g ed  12 to 14  yea rs 
old ; M a jority H isp a n ic  (66.3%) a n d  W h ite  
(19.7%) 
METHOD 
● Sam ple 
○ 11 classroom s  
○ 6 w ere random ized  to receive the in terven t ion  (+ consu ltat ion ) 
○ 5 served  as a con t rol g roup  
 
● Measures 
○ Tw o pret reatm ent  surveys 1 w eek before in terven t ion  
○ Academ ic test ing  before SSS im p lem entat ion , 3 w eeks after, 3 
m onths after, 6 m onths after.  
○ BRIEF, CASSS, CCIA 
 
● Analyses 
○ Mult ilevel g row th  m odeling :  
○ Level 1: Tim e; Level 2: Studen t ; Level 3; Classroom ; Descrip t ive 
stat ist ics; Med iat ion  analysis  

RESULTS 
 
 
 
 
 
 
 
 
● S tu d en ts w h o p artic ip ated  in  th e S S S  h ad  g reater m ath  an d  read in g  sc ores over 
th e ac ad em ic  year in  c om p arison  to c on trol c lassroom s 
 
● Th ere is  som e su p p ort th at th is  in terven tion  is  b en efic ia l for stu d en t startin g  
sc h ool year b elow  th e 50 th  p erc en tile  on  ac ad em ic  assessm en t(s) 
 
● In terven tion  p artic ip an ts exp erien c ed  h ig h er rate  of g row th  in  c om p arison  to 
stu d en ts in  th e c on trol c lassroom s 
 
● S tu d en ts w h o p artic ip ated  in  th e S S S  in terven tion  exp erien c ed  a  g reater 
c on d ition al rate  of g row th  in  m ath  an d  read in g  c om p ared  w ith  th e stu d en ts in  
th e c on trol c lassroom s. 
 
 
RESULTS (Con t inued ) 
 
 
 
 
 
 
 
 
 
● P ositive  an d  s ig n ific an t re lation sh ip  b etw een  S S S  an d  exec u tive  fu n c tion in g  
(p lan  an d  org an ize  an d  task  c om p letion ; n o s ig n ific an t effec ts  (m ed iation ) for 
m em ory, sh iftin g  atten tion , or in h ib ition ).  
 
● C on n ec ted n ess effec ts  w ere n on -sig n ific an t, b u t p attern s w ere d em on strated   
 
● In terven tion  an d  c on trol g rou p s w ere d ifferen t at p retest d ata  in  w h ic h  c ase 
th ose h ig h er ac h ievin g  stu d en t c ou ld  h ave b een  set on  a  stron g er ac ad em ic  
tra jec tory. 
 
 
 
 
RESULTS 
DISCUSSION & IMPLICATIONS 
FOR SCHOOL COUNSELORS 
● School counselors are w ell-posit ioned to deliver un iversal 
curricu la t o enhance to social-em ot ional and academ ic 
skill-set  of students 
 
● School counselors can engage in  consu ltat ion  effort s t o 
(1) support  t eachers’ effort s in  in teg rat ing  SEL in to 
curricu lum  and (2) t o  in fuse SEL curricu lum  language 
w ith in  t he school so concepts are rein forced 
 
● Provid ing  un iversal curricu lum  carries m ore reach than 
m eet ing  w ith  ind ividual students  
 
● This in tervent ions can serve as a un iversal and potent ially 
t ier 2 and 3 in tervent ions w ith in  a m ult i-t iered  system  of 
support  
 
● Students m ust  be taught  S.E. skills as w e teach 
academ ics! 
 
Mart inez, Bak er, & Young  (2017). 
Prom ot ing  career and  colleg e 
read iness, asp irat ions, and  
se lf‐e ffica cy : Curr icu lum  f ield  t est . 
STUDY OVERVIEW  & RESEARCH 
QUESTIONS 
● Exam ined the im pact  of a classroom  gu idance curricu lum  on: 
○ Postsecondary educat ion-going  know ledge 
○ Postsecondary educat ion-going  asp irat ions 
○ Career and college read iness self-efficacy 
 
● 163 freshm an, low -SES; m ost ly Hispan ic/Black/W hite 
 
● Curricu lum : 
○ 8 m odu les over 5 w eeks in  Eng lish  class 
○ Benefit s, Access to in form at ion , Exposure to new                                      
ideas about  fu tu re m ajors and careers, St rateg ies 
 
PPHSE:MIR 
Preparing for Post–
High School Education: 
Motivated, Informed,  
And Ready 
METHOD 
● Quasi-experim ental design  
○ Cont rol Group received 5 
w eeks of ind ividual 
inst ruct ion  by the sam e 
school counselors 
 
● Measures 
○ Pretest , post test , and 6 
w eek follow -up 
 
● HLM analysis 
 
RESULTS 
Postsecondary educat ion-going  know ledge 
 
Postsecondary educat ion-going  asp irat ions 
 
Career and  college read iness self-efficacy 
 
Classroom  m ode m ore effect ive than  ind ividual 
 
 
 
DISCUSSION & IMPLICATIONS 
FOR SCHOOL COUNSELORS 
● Cont inu ing  increase in  jobs requ iring  college educat ion  (curren t ly 62%) 
 
● Most ly successfu l curricu lum  for first  gen, low -incom e, students of color 
 
● Asp irat ions not  im pacted  by the curricu lum  
○ Student  factor, curricu lum  factor, or a variab le factor? 
 
● Social just ice im pact  of reducing  opportun it y gaps 
 
● Curricu lum  availab le by request  from  the first  au thor: 
Robert  R. Mart inez 
UNC Chapel Hill 
rrm art in@em ail.unc.edu 
 
Sarg en t , Jou r iles, Rosen f ield , & 
McDonald  (2017). A h ig h  school-
based  evaluat ion  of  Tak eCARE, a 
video byst ander p rog ram  t o p reven t  
adolescen t  relat ionsh ip  vio lence. 
STUDY OVERVIEW  & RESEARCH 
QUESTIONS 
● TakeCARE is a video-based 
in tervent ion  that  teaches students 
about  bystander behavior 
 
● Th is video has been dem onst rated  to 
im prove bystander behavior in  
college students 
 
● It  had  not  yet  been tested  for h igh  
school popu lat ions or ethn ic m inorit y 
popu lat ions 
 
 
1) W hat  are the effect s of t he 
TakeCARE curricu lum  on a 
sam ple that  is p rim arily ethn ic 
m inorit y h igh  school students? 
 
1) W hat  t ypes of sit uat ions do h igh  
school students encounter t hat  
call for bystander behavior? Are 
there d ifferences in  bystander 
behavior betw een these 
sit uat ions?  
 
1) Are there effect s of TakeCARE 
w hen cont rolling  for variab ilit y of 
t he d ifferen t  t ypes of sit uat ions?  
 
N= 1,295; 52.5% fem ale, 72.3% Hispan ic; 
ages 13-19 M =15.27 
 
METHOD 
● Part icipat ing  studen ts w ere in form ed that  they w ou ld  help  
evaluate new  classroom  m aterials  
 
● Sixty-six classroom s w ere assigned  to either t reatm ent  or con t rol 
cond it ion .  
 
● Baseline quest ionnaire follow ed by in terven t ion  or other 
p resen tat ion  (if in  the con t rol g roup).  
 
● Students com pleted  follow -up  quest ionnaires w ith in  th ree 
m onths of baseline assessm ent . The assessm ent  w as the Friends 
Protect ing  Friends Bystander Behavior Scale (Jouriles and  
McDonald  2016).  
RESULTS 
● Hispan ic students reported  engag ing  in  m ore 
help fu l bystander behavior than non-Hispan ic 
students.  Help fu l bystander behavior at  
baseline w as posit ively associated  w ith  help fu l 
bystander behavior at  follow -up 
 
● “The average d ifference in  help fu l bystander 
behavior betw een students w ho view ed 
TakeCARE and those in  the cont rol cond it ion  
w as 0.56 sit uat ions per student  at  follow -up, 
t ranslat ing  to an  add it ional 560 help fu l 
bystander behaviors over the follow -up period” 
 
● Hispan ic students w ere m ore likely to engage 
in  bystander behavior 
 
● Bystander behavior w as m ost  likely in  
acts of psycholog ical relat ionsh ip  
aggression , such as a friend  insu lt ing  or 
t rying  to cont rol a partner, or a friend  in  
a heated  argum ent . 
 
● Students w ho view ed TakeCARE 
reported  engag ing  in  m ore help fu l 
bystander behavior at  follow -up than 
d id  students in  the cont rol cond it ion . 
 
● For sit uat ions encountered  at  both  
baseline and follow - up , students w ho 
view ed TakeCARE reported  engag ing  
in  m ore help fu l bystander behavior at  
follow -up 
 
 
DISCUSSION & IMPLICATIONS 
FOR SCHOOL COUNSELORS 
● School counselors are w ell-posit ioned to t each 
bystander in tervent ions. 
 
● An in tervent ion  for college students, t hough 
beneficial, m igh t  generate m ore posit ive ou tcom es 
is adapted for t he context  and needs of students.  
 
● Increased progress m on itoring  and “review  
lessons” m ay m ore effect ively rein force the content  
t han a one-shot  t rain ing .  
 
● This in tervent ion  offers vast  im p licat ions for 
p reventat ive w ork and develop ing  school-w ide 
narrat ives and language around bystander 
in tervent ions. These shou ld  be in fused w ith in  t he 
curricu lum .  
 
HONORABLE MENTION 
Goodm an-Scot t , E., Hays, D. G., & Cholew a, B. 
E. (2017). “ It  Tak es a Vil lag e” : A Case St udy of  
Posit ive Behavioral In t erven t ions and  
Support s Im p lem en t at ion  in  an  Exem p lary 
Urban  Midd le School. The Urban  Review , 1-26. 
ABOUT THE ARTICLE 
● A cu ltu rally responsive, t iered  approach 
focused on  schoolw ide prevent ion  
 
● Used qualit at ive sing le case design  describe 
PBIS im p lem entat ion  in  an  exem plary 
u rban m idd le school 
○ School docum ents 
○ School leaders’ voices 
 
● Sim ilar art icles exist , bu t  few  are as in -depth  
 
● Specific focus on  the role of school 
counselors 
 
HONORABLE MENTION 
Lapan , R. T., Poyn t on , T., Marcot t e, A., 
Marland , J., & Milam , C. M. (2017). Colleg e and  
career read iness counseling  support  scales. 
Jou rna l of  Counseling  & Developm en t , 95(1), 
77-86 
ABOUT THE ARTICLE 
● Validat ion  of t he College and Career Read iness 
Counseling  Support  (CRCS) scales 
 
● Assessm ent  of student  in teract ions w ith  h igh  
school counselors regard ing  college and career 
read iness 
○ Graduat ing  12th  g raders (n  = 881) 
○ How  often  m eetin g  w ith  S C  
○ H ow  help fu l w ere  th e  in tera c tion s 
 
● 23 item s, < 10  m in  to c om p lete  
 
● Tied  to ou tc om es a t 12th  g ra d e a fter 18  m on th s 
 
● U se for a d voc a c y, g oa l-settin g , p rog ra m  eva l 
 
CRCS Factors: Frequency 
 
Creat ing Direct ion 
 
Applying 
 
Social- Emot ional 
Development  
 
Financing Educat ion 
 
CRCS Factor: Helpfulness 
 
College & Career Planning 
Helpfulness 
 
 
HONORABLE MENTION 
O’Malley, M., Sw art s,M., Lim a 
Rod r ig uez, C., and  Xiong , R. 
(2017, Feb ruary). Cu lt u ral 
com pet ence considerat ions in  
con t em porary school based  
t h reat  assessm en t . Manuscr ip t  
subm it t ed  for  pub licat ion . 
 
ABOUT THE ARTICLE 
● Threats that  are m ade in  school set t ings m ust  
be taken  seriously and  there m ust  be effect ive 
p rotocols in  p lace to assess th reat  and  
determ ine effect ive in terven t ions and  steps.  
 
● Indeed , engag ing  in  cu ltu rally com peten t  
p ract ice is alw ays im portan t , even  in  the m idst  
of assessing  th reat  
 
● Authors of t h is art icle ask: To w hat  deg ree is 
cu ltu ral com petency d iscussed  in  school-based  
th reat  assessm ent  art icles?  
 
 
ABOUT THE ARTICLE  
○ Authors engaged in  a com prehensive system at ic review  to (1) 
iden t ificat ion  of con tem porary th reat -assessm ent  lit erature, (2) 
const ruct ion  of a cu ltu ral-com petence rubric, and  (3) text  
analysis of t h reat -assessm ent  art icles. 
 
○ The authors designed  a cu ltu ral com petency rubric based  on  
the lit erature and  rated  g leaned th reat -assessm ent  art icles on  
these top ic (18 art icles)  
 
 
ABOUT THE ARTICLE 
○ The m axim um  hypothet ical cu ltu ral com petency score for a 
th reat  assessm ent  art icle w ou ld  be 81. The m axim um  observed  
CC score w as 13.67 (SD = 4.12), how ever, and  the m ean CC score 
for all 18 art icles w as 6.47 (SD = 3.02). 
 
○ It em -level m axim um  score w ou ld  be 3; m ean w as 1.59 
 
 
ABOUT THE ARTICLE 
 
 
 
http://bit.ly/2G4DPCf 
ABOUT THE ARTICLE 
 
 
 
http://bit.ly/2G4DPCf 
HONORABLE MENTION 
Gun Safety is a crit ical and  t im ely concern  w ith in  schools. The U.S. 
is experiencing  a nat ional crises. School counselors are often  
charged  w ith  being  a key p layer in  develop ing  school-w ide effort s 
to p reven t  and  responses to crises. It  is im portan t  to access 
curren t  research  and  best  p ract ices, w h ile also engag ing  in  
supervision  supports.  
ABOUT THE RESOURCES 
The Am erican Pub lic Health  Associat ion  has provided 
open-access to Am erican Journal of Pub lic Health  
art icles pertain ing  to firearm  safety.  
h t tps://ajph .aphapub licat ions.org /top ic/gunviolence 
 
Th is link p rovides gun prevent ion  research  in  schools: 
h t tps://t inyurl.com /SchoolGunViolencePrevent ion  

ADDITIONAL ARTICLES 
OF INTEREST 
Treat ing  t he Tiers: Play Therapy Responds t o In t erven t ion  in  t he 
Schools 
 
Th is art icle exp lores the poten t ial of p lay therapy as a school-based in tervent ion  for ch ild ren  w ho are 
experiencing  behavioral d ifficu lt ies w ith in  the K-12 school set t ing . A m odel is p resented  describ ing  
the use of p lay therapy w ith in  the Response to In tervent ion  (Rt I) m odel at  t he Tier 2 and Tier 3 level. 
Th is art icle exp lores the Rt I m odel and how  p lay therapy can be incorporated  by school counselors or 
school-based p lay therap ist s using  ind ividual and sm all g roup sessions. 
 
W inburn , A., Gilst rap , D., & Perrym an, M. (2017). Treat ing  the t iers: Play therapy responds to in tervent ion  in  t he schools. In ternat iona l 
Journa l of Play Therapy, 26(1), 1. 
ADDITIONAL ARTICLES 
OF INTEREST 
Assessing  an  LGBTQ Responsive Train ing  In t erven t ion  for  School 
Counselor Trainees 
 
Th is m ixed m ethods, exp lanatory sequent ial design  study exp lored  changes over t im e in  
part icipants w ho w ere taking  part  in  an  experien t ial t rain ing  in tervent ion  focused on  school 
counseling  t rainees’ know ledge, aw areness, and skills in  w orking  w ith  P–12 lesb ian , gay, b isexual, 
t ransgender, and quest ion ing  (LGBTQ) student  popu lat ions. Resu lt s ind icated  that  t rainees’ 
know ledge, skills, and school counseling–related  self-efficacy w ith  P–12 LGBTQ student  popu lat ions 
increased over t im e, bu t  t rainees’ reported  levels of sexual orien tat ion  aw areness decreased. 
Im p licat ions for t rain ing , p ract ice, and research  are d iscussed. 
 
Luke, M., & Goodrich , K. M. (2017). Assessing  an  LGBTQ responsive t rain ing  in tervent ion  for school counselor t rainees. Journa l of 
Ch ild  and Adolescent  Counseling , 3, 10 3-119. 
 
 
ADDITIONAL ARTICLES 
OF INTEREST 
Prot ect ive Fact ors and  Processes Con t r ibu t ing  t o t he Academ ic 
Success of  St uden t s Liv ing  in  Povert y: Im p licat ions for  Counselors 
 
Th is phenom enolog ical qualit at ive study exam ined a nat ional sam ple of h igh -ach ieving , low -incom e 
m idd le school students' (N = 24) perspect ives of p rotect ive factors and processes that  con t ribu te to 
their academ ic success in  school. Four m ain  them es and 12 subthem es w ere ident ified . The m ain  
them es are peer social cap ital, t eachers w ho care, fam ily and com m unit y assets, and m ult ip le 
st ream s of m ot ivat ion . Im p licat ions for counselors w ho serve students living  in  povert y are d iscussed. 
 
W illiam s, J. M., Bryan, J., Morrison, S., & Scot t , T. R. (2017). Protect ive factors and processes cont ribu t ing  to t he academ ic success of 
students living  in  povert y: im p licat ions for counselors. Journa l of Mu lt icu lt u ra l Counseling  and Developm ent , 45, 18 3-20 0 . 
 
ADDITIONAL ARTICLES 
OF INTEREST 
Chang ing  t he Fram e: Queer ing  Access t o Hig her Educat ion  for   
Trans* St uden t s 
 
College access and g raduat ion  resu lt s in  sign ifican t  life advantages, includ ing  h igher lifet im e 
incom es, bet ter physical and m ental health  ou tcom es, and g reater rates of civic engagem ent . 
Unfortunately, t rans* youth  have been system at ically p revented  from  fu ll part icipat ion  in  post -
secondary educat ion  due to genderist  p ract ices and policies. Em ploying  a queer theoret ical fram e, 
th is m anuscrip t  iden t ifies th ree crit ical junctures in  the college access process w here genderist  
norm s inh ib it  college access and persistence for t rans* youth . Five specific st rateg ies for queering  
college access by end ing  or m in im izing  the im pact  of genderism  are advanced, includ ing  cu lt ivat ing  
the role of school counseling  personnel as advocates, reform at ion  of adm issions pract ices, and 
at ten t ion  to fostering  gender-inclusive co-curricu lar act ivit ies and student  com m unit ies. 
 
Marine, S. B. (2017). Chang ing  the fram e: Queering  access to h igher educat ion  for t rans* students. In ternat iona l Journa l of 
Qua lit a t ive Stud ies in  Educat ion , 30 , 217-233 
 
 
ADDITIONAL ARTICLES 
OF INTEREST 
Se lf‐Stig m a  o f M en ta l I l ln ess a n d  H e lp  Seek in g  Am on g   
School Counselors 
 
The au thors reported  the find ings from  a correlat ional invest igat ion  exam in ing  the relat ionsh ip  
betw een school counselors' (N  = 333) se lf‐stig m a  of m en ta l illn ess , h elp ‐see k in g  b eh a viors , b u rn ou t, 
stress , a n d  life  sa tisfa c tion . Th e a u th ors  u sed  a  p a th  a n a lysis  to test a  h yp oth esized  c a u sa l fra m ew ork  
th a t se lf‐stig m a  of m en ta l illn ess  c on trib u ted  to h elp ‐see k in g  b eh a viors , w h ic h  c on trib u ted  to stress  
a n d  b u rn ou t. Th e fin d in g s sh ow ed  th a t th e d a ta  fit th e h yp oth esized  m od el. Th e a u th ors  d isc u ss  th e 
im p lic a tion s of th e fin d in g s. 
 
M u llen , P . R ., & C row e, A . (20 17). S e lf‐stig m a  of m en ta l illn ess  a n d  h elp  seek in g  a m on g  sc h ool c ou n selors . Journa l of Counseling  & 
Developm ent , 95, 4 0 1-4 11 
 
 
 
 
 
DISCUSSION AND Q&A 
THANK YOU! 
STAY IN TOUCH! 
Em ail: 
cag rif f i t h@um ass.edu  
sg reenspan@um ass.edu  
 
W ebsit e: 
w w w .cscor.org  
 
Add ress: 813 N. Pleasan t  St .  C olle g e  of  E d u c a t ion   
Un iversit y of  Massachuset t s Am herst ,  Am herst  01003 
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